
LEGAL LIFE 
EVENTS: 
WHEN THEY 
HAPPEN, THEY 
HURT
Insights from 2,500 
Canadians who handled 
a legal dispute during 
the last three years1
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Top legal disputes handled:

Gen-Z and 
Millennials 
appear more 
likely to have 
handled a 
legal dispute 
than Gen-X 
and Baby 
Boomers.

To pay for legal fees, people used a combination of:

45%

personal savings

credit*

60%

39%

*Borrowing against a credit card or line of credit or from family and friends.

Legal life events are hurting people’s job performance:

LEGAL LIFE EVENTS HAVE 
FAR-REACHING 
CONSEQUENCES, 
AFFECTING FINANCES, 
JOB PERFORMANCE, AND 
MENTAL HEALTH.
That’s why we in the insurance industry 
collectively owe it to our customers to 
discuss legal risks and their impacts!

55% reported a large to moderate impact on their performance at work.

Legal life events are hurting people’s mental health:
71% reported a large to moderate impact on their and/or their household’s 
mental health. 

Legal life events are hurting people’s bank accounts: 
55% reported a large to moderate impact on personal finances.

spent anywhere 
between $1,000 to 

$9,999 on legal fees

55%

spent $10,000 or 
more in legal fees 

and expenses

20%

handled 
more than 
one legal 
dispute

33%

of them did 
not hire 

a lawyer 
to resolve

52%

reason for 
not hiring 

one: it’s too 
expensive!

#1

54%

51%

Increased work-related 
stress and anxiety

Trouble focusing or 
concentrating

Having to miss days 
at work 47%

1

2

3

1 National survey was conducted in July 2023 by Forum Research 
on behalf of ARAG Legal Solutions Inc. For additional details 
regarding these and other research findings, please visit ARAG.ca/
BetterDoItRight

2 Property related disputes include disputes with contractors, 
third-party causing damage, legal nuisance or trespass, disputes with 
a landlord or disputes with a tenant.

Increased stress 
and anxiety

Feelings of 
helplessness

Sleep disruption or 
insomnia

Difficulty concentrating 
or making decisions

79%

54%

48%

34%
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ARAG Legal Solutions Inc. (ARAG) is the Canadian market leader and managing general agent specializing exclusively in Legal 
Expense Insurance. Our policies are underwritten by HDI Global Specialty SE. 


